
 

  

Minimum On-Boarding Requirements for New Suppliers/Contractors 

Chord Energy contractors and service providers will be required to have an account registered 
with ISN and to demonstrate compliance with Chord Contractor Management requirements 
prior to commencing the MSA process. This may require: 

• Connect ISN account information to Chord within the ISN system and complete the 
requirements specific to Chord, or  

• Set up a new contractor account with ISN – www.isn.com 

o If assistance is required contact ISN Customer Service Team at 1-800-976-1303 

Before a contractor is approved to provide services or equipment on any Chord location or 
facility, its Company information and safety records shall be reviewed, including: 

• Company Profile 

• Health, Safety and Environmental (HSE) Questionnaire 

• Review of HSE Programs and compliance documentation 

• Supplier/Contractor acknowledgement of Chord Contractor Management Requirements, 
including review of Chord EHS Minimum Requirements and Incident Case Management 
requisite 

• Certificate of Insurance (COI), provided for verification 

• Safety Orientation Training 

o Chord requires all on-site contractors to have completed an industry recognized safety 
orientation training standardized by IADC, PEC, North Dakota Safety Council or the 
North Dakota Petroleum Council 

For any ISN related questions contact ISN Customer Service Team. For any Chord specific questions 
regarding Contractor Management, you can contact EHSCommunication@chordenergy.com. 

 

 

 

  


