
THE
RECIPIENT
EXPERIENCE

Registration Process



Recipient Portal

• Enroll for electronic payments

• Manage payment preference – Virtual Card or ACH

• Access Virtual Card payment information

• Update banking information

• View payment history and remittance information

• Download remittance detail in EDI, BAI 2, CSV

• Create and manage user accounts

• Access audit trails of user activity

Additional Note to Chord Interest Owners: 
Ignore mention of Virtual Card. This does not 
apply. Mineral owners will select ACH.



Recipient Portal
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❑ Registration Code

❑ Email Address

❑ Recipient verifies address details

❑ Confirm by checking the box



Recipient Portal
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❑ Required Fields to be completed

❑ Email Address will be Recipients

User ID

❑ Banking Account required fields to be

completed

❑ Note: This is not a page for vCard

registrations

Additional Note to Chord Interest Owners: 
Please make sure your "Account Name" and "Name on Bank 
Account" information match your royalty check. This 
frequently causes a failure for an electronic verification and 
may require manual verification (which will delay sign up)



Recipient Portal
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❑Recipient validates data

❑Recipient agrees to the

Service Agreement



Enter W-9 Information 
Additional Note to Chord Interest Owners: 
Some recipients may be an LLC rather than an individual. In that 
case, they would have a W-9, but in most cases, this is where an 
individual would enter their social security number
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Recipient Portal

Once the account is activated, the 

recipient will receive an email from FIS 

Enrolment Team advising the account is 

ready to receive ach payments



VendorVerify
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• Multifactor Risk Assessment

• Identity validation based on name, address, phone, email, IP address

• Comprehensive risk assessment driven by historical data points through a global

network

• Account Verification

• Account Ownership and transaction authority from financial institutions

• Bank account status information

• VendorVerify Process

• Enrollment information is sent to VendorVerify network (No Faxes or Emails)

• Enrollment Specialist reviews risk assessment and account verification information

• 1-2 business days to process new vendors

Multifactor risk assessment and account verification tool

Additional Note to Chord Interest Owners: This is the methodology/tool  FIS is using to 
validate a mineral owner's account. If bank information is verified electronically per the 
process below, you will be automatically enrolled. If it does not pass, then the enrollment 
will require a mineral owner to send in a voided check or a signed and dated bank letter 
with bank information. Once it receives this information, FIS will run the information 
through additional fraud prevention tools to determine if the mineral owner can sign up for 
ACH and enroll the mineral owner at that time.



Recipient ACH Payment Notification 

Additional Note to Chord Interest 
Owners: This is a representation of 
what a mineral owner will see in the 
portal once enrolled




